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Size and population

§ Population:
5.397.640

§ The size of Denmark
is 43.098,29 km2
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The Danish Health Care System  a homogenous one

Public health care (85% of costs are financed through taxes)
Free access to most health services for all Danish citizens

NATIONAL
§ Parliament, Government / Ministry of Interior and Health; makes the laws for

the two acting levels

REGIONAL
§ 5 Regions; Hospitals (about 80), Psychiatry, Primary health care, e.g.

LOCAL
§ 98 Municipalities, Child nursing, Home nursing, Preventive treatment and

health promotion eg.
…………………………………………………………………………………………………………………
The organization of sundhed.dk reflects the organization of the health

care system
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Organization of sundhed.dk

Owners/Board (Politicians)

Project Management group

Managing Director
Secretariat

Computer Contractors (Acure/IBM) 800 editors from Health Authorities

IT arcitecture group
Reference Group

15 members (Health Professionals)
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The overall goal of the portal is

§ To bring together future electronic communication
between patients and the health care service.

§ To function as a communication tool for the
stakeholders of the health care service.

§ To give citizens and/or patients an overview of the
organization of the health care service and information
related to the use of the healthcare service; and
support the patient in attending to his own health
situation.

§ To put expert information at the disposal of health
care professionals.
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Budget

§ Build-up budget (2003-2004): 7,5 million euro -
computer contractors (IBM/Acure)

§ Annual budget: 4,5 million euro
§ IT operations (3 million euro)
§ Administration and staff (1,5 million euro)

§ All further development: the partners demands and
financing (jukebox)
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Primary target groups
§ Citizens / Patients
§ Health professionals (especially the GP)
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Total unique visitors; December 2003  March 2007
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Demo

All Health care professionals (log on)
§ Web access to laboratory data
§ eMedicine records
§ Web access to Electronic patient records
§ Waiting list information from hospitals
§ Shared Care
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Seach in eMedicine records
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Results
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Integrations

§ Webservice
§ Secure Session Overdraw
§ Simple Framing
§ Advanced Framing
§ Modul
§ Batch
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What do we have?

§ Established IT platform owned by the public healthcare stakeholders
§ Secure access by established PKI software solution to all Healthcare

professionals
§ Established and tried out different ways to integrate IT solutions
§ Access to distributed updated and correct data in all the healthcare

system in Denmark by the health data network (MedCom)
§ A established and secure way to share/transfer data
§ Established Payment solution by creditcard
§ Location transparency
§ Personalized information and access to personalized data
§ eServices; e-mail consultation, eBooking, ePrescription renewal

§ Open 24x7 (99.5%)
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What do we need?

§ A stakeholder of the portal (public participant)
§ No commercials
§ A Business Case
§ and Good ideas!
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What do you do?
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Thank you

§ Any questions

§ Links: www.sundhed.dk
§ Presentation in german and english link
§ http://www.sundhed.dk/wps/portal/_s.155/4503?_ARTIKEL_ID_=1

023050920110151

http://www.sundhed.dk
http://www.sundhed.dk/wps/portal/_s.155/4503?_ARTIKEL_ID_=1

